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As brand positioning goes, it doesn't
get much better than seeing your
logo on Mount Everest! Thanks to
Richard Gladman of GB HVAC, who has _ : = 7yl
recently completed a hike up to Mount x : | ) _ WL : T A=
Everest base campand back. Richard’s B ; - e 41 : o e e AR
fantastic achievement has raised Y. %
almost £4000 for Black Dog Outdoors,

agreat charity that helps people

suffering with poor mental health.

Richard’s GoFundMe page is still open,
so if you'd like to donate to this important charity visit:

7S LR

sMzla

BLACKDOG OUTDOORS org
e f’:/@;.

ww.gofundme.com/f/please-help-paul-haydn-and-richard
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to receive
your FREE gift

Last cut off for delivery before Christmas:
Thursday 22nd Dec - 5.00 pm

EE R

FYYyy

All orders placed after:
Friday 23rd
Dec-10.00 am, and over Christmas
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INSIDE Anniversary
ISSUE #12 Special Edition

Issue 12 takes a look back

over previous Bulletins and sporting theme to our

other activities in 2022

§ GREENMILL
TRADE BULLETIN

New Rewards include 3 Thanks you for your 3 New elegant

great sports gifts

delivery feedback

STORNCH unit covers

We've added a bit of a With well over 900 responses, If you're looking for elegant
our driver survey has provided unit covers, you'll definitely
Edition 5 Rewards Catalogue. some great feedback. be interested in these.

We published the very first Trade Bulletin
in January this year, with the aim of
introducing readers to more of what

we do here at Greenmill. With all the
subsequent issues throughout the year,
we've covered most of the key product

www.greenmillac.com

groups in the Greenmill range. From
Cleaning Materials and Electrical Cable to
Pressfit and Hybrid solutions, hopefully
the Trade Bulletin has made some of you
say “l didn’t realise Greenmill did that!”

Over the next 12 months, the Trade
Bulletin will continue to evolve and grow.
Greenmill has lots of exciting customer-
focussed developments planned for
2023, and the Bulletin is the perfect
place to tell you all about them. Plus we’'ll
be keeping you up to speed on the very
latest product news, promotions and
industry updates. And don’t forget, if
there’s anything you'd like to see in future
issues, do let us know.

sales@greenmillac.com

You'll be head over heels
for our NEW sports gift

New Greenmill
rewards catalogue out now

With the football world cup just around
the corner, we've decided to add a bit of
a sporting theme in our latest Edition 5
Customer Rewards Catalogue.

If footie is your thing, the new catalogue
features pro footballs and a speed pump.
Or if you prefer putting in the miles on
your bike, there's bottles, hydration
packs and some quality new Wera kit for
servicing and maintenance. We've also
gone large on loads of Titleist golf gear.

Check out the complete range online at:

01206 864 467
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DELIGHTFUL?

s Sorry we got
it wrong!
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nameless) swapped our usual
sweet treats for Turkish Delight,
dividing the nation and creating
a social media firestorm.

Britain, we are sorry!
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Share the
love!
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Valentine’s Day orders.

Plus, we dialled up the romance
even more, with a focus on
Ventilation and Ductwork in our
Issue 2 Bulletin.

Updated MyRewards Website

Choosing from our ever-expanding
Customer Rewards range is
getting even easier with our
Greenmill MyRewards website

We are continually updating the MyRewards
website to make it quicker and easier to use.
There’s updated points on the very latest
rewards including sports gear, new kit and
your favourite gifts. Plus you can check your
points total, order online and view your
previous order history.
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Scan the QR code and login to access your .
Greenmill Rewards account.

What will you choose?

www.greenmillac.com/myrewards
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Bonus Points Boost on any
cleaning products ordered
throughout March.
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April Fools
mericano Mug
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Maker anyone?

We also like a good pun so

April saw us dish out some
eggscellent choccy treats on our
Easter Promo500 campaign.
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a Weber Kettle BBQ, Titleist
Golf Balls, a Hugo Boss Wireless
Desk Charger and even a Cerruti
Vegan Leather Hand.
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Sales & Markéting
Annual Forum

This month we also had our annual
Sales & Marketing forum, with the
teams getting together to discuss
how we could further improve the
Greenmill experience (and make
the most of the free lunch).

Ve

ISSUET

GREENMILL

TRADE BULLETIN

-

n— ‘ Summer
-~ Promo 500

tumblers, to clever cool bags
and lunchboxes.

The Issue 7 bulletin focussed on
Condensate Removal and Drain,
with key features pumps.
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Lots of people were also away

on holiday, using their free Hugo
Boss luggage or flipping burgers
al fresco on their new Weber BBQ

from the Greenmill Rewards range.

Thank you for your delivery feedback

With well over 900
submissions to date, it’s fair
to say that our driver survey
has a had a great response.
And your positive comments
have been even better.

The vast majority of
respondents think that our
drivers are providing a five-star
service. And the odd time that
there has been a problem we
have tried to fix it fast.
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Whilst we are now wrapping
up the survey, we won't ever
stop developing and further
improving our delivery service
as part of our commitment to
In-Stock, On-Site, On-Time.
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Unit Covers - Register your interest
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The new range will
contacting your acg
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also added lots of great new tools
and gifts to the Rewards range
including TradeTidy gear, extra
Wera kit and must-have tech like
wireless speakers and earbuds.

Attractive is NOT usually a word that people tend to use when
describing heat pumps or AC units. Which is why we are very excited
to introduce the new range of STORNCH Premium Unit Covers.
Attractive and elegant, this new range of quality covers is available in
contemporary Anthracite ishes,
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& Wihter
Promo 500

Thanks to everyone that helped.

October also saw the launch of
our Winter Promo500, with lots
of freebies to keep you warm
and toasty, from head to toe.
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survey with overwhelmingly
positive responses, along with
a request to clone customer
favourite, Bill.

And what better way to end

the month than the addition of
Terry's Segsations to our Winter
Promo500. You're very welcome.
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