
no questions asked
In the unlikely event that you’re not 100% satisfied with your 
purchase, you can return your order to us for a full refund. We 
believe that in order to have the easiest possible experience, our 
customers should not have to pay any handling charge for returns.

So if for whatever reason you’re not happy with your purchase, just let 
us know what you would like to return. There are no special catches or 
exceptions, all we ask is that you send the items back to us in the original 
packaging, and packed in a suitable outer carton. 

Return with Greenmill:

 	Return your purchase for up to 365 days from the purchase date.

 	If it’s in our catalogue you can return it. 

 	Products must be in a restockable and resaleable condition,  
including being in the original box and/or packaging.

 	Return shipping is absolutely FREE, we understand it’s not always 
possible but would prefer collecting returns at the same time as we 
make a delivery to you, or when we’re next passing.

 	Once your return is received and processed in the warehouse a 
credit will automatically be applied to your account. 

Please note: 365 Day Free Returns does not apply to any non-stock, special-order, discontinued or refrigerant items, 
and does not include a refund of carriage charges.
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